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Casela World of Adventure is a domain with Hectares of land on the leeward & dry side of Mauritius, Giving you a 

real feeling of being in wild Africa! This domain will suit everybody from a single person, to a family or a group 

with its array of outdoor activities.  You can spend a day with all free activities such as visit of the aviary with birds 

coming from the whole world, the trip in a safari vehicle during which you get out and look at lions, cheetahs and 

hyenas from viewpoints overlooking large, grassy enclosures, and another driving through a much larger area 

roamed by zebras, ostriches, etc… Kids will be thrilled with the huge toboggan called Tulawaka Gold Coaster…

Over and above, numerous options with animals are available : 15 minute ‘interactions with the big cats, an hour 
walk with lions… Sporty ones will enjoy the zip-lines, Nepalese bridge, Canyon Swing, Quad & buggy, Eco Rider…

Location West of Mauritius

Minimum age Depending on the activity

Operating days
Monday to Sunday
No activities with big cats (Lions etc) on Sunday

Activity Time 09h00 to 17h00 

Transportation To be added, adjusted as per options booked

Lunch Not included

Casela



Rates

Our rates are in MUR inclusive of 15% VAT - Validity: 01st of July 2025 to 30th of June 2026

ADMISSION FEE

Price per Person 
Public Rate

Entrance fee(09h00-17h00)

(Compulsory for all guests, optional 

activities to be added on the entrance 

fee)

Adult (from 13 years) 1,525

Child (from 4 to 12 years) 1,255

The ADMISSION TICKET comprises of the 1AfricanSafari Tour to see Zebras, Ostriches, White 
Rhinoceros, Impalas, Antelopes, Kudus, Wildebeest | Walk-Thru-Aviary | Viewing of Giraffe, Camels
and llamas Viewing | Petting Farm | Children's playground | Viewing at Predator Kingdom (Mon –

Sun)| Tortoise Pen + 1 Tulawaka Gold Coaster ride.
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THRILL MOUNTAIN

Price per Adult & Child
Public Rate

The Canyon Swing

60 mins session:

09:15, 12:45, 15:30

>1m35 | < 95kg

1,500

The Nepalese Bridge & 5 Ziplines

60 mins session: 

09:15, 12:45, 15:30

>1m35 | <115kg  | >6 years old

1,900

The 400m Zipline & 4 Ziplines

60 mins session:

10:45 & 14:15

>1m35 | <115kg  | >6 years old

1,900

Casela
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AFRICAN SAFARI Public Rate

Safari Truck Tour 

(Price per person)

30 mins session:

09:30, 10:30, 11:30, 12:30, 14:00, 15:00, 

16:00

Not suitable for pregnant women

250

Private Safari Truck Tour with Guide

(Price per vehicle)

45 mins session | Minimum 10 pax | Not 

suitable for pregnant women
17,000

SAFARI  ECO RIDER

(Price per person)

60 mins sessions:

09:15, 10:45. 12:45, 14:15, 15:45

Max. weight on vehicle 170 kg

Adult  (Driver)

>16 yrs old 
3,600

Child Seat  (Passenger)

5 – 10 yrs old | <35 kg
3,600

QUAD/BUGGY 

(Price per Quad/Buggy)

 60 mins & 120 mins sessions

Driver: >16 years and >1m35

Passenger: >12 years and >1m35

Single – 1 hour

10:00, 11:45, 13:15 & 15:00
3,600

Double – 1 hour 

10:00, 11:45, 13:15 & 15:00
5,300

Single – 2 hours 

09:15 & 14:00
4,700

Double – 2 hours

09:15 & 14:00
6,800

Casela

Rates

Our rates are in MUR inclusive of 15% VAT - Validity: 01st of July 2025 to 30th of June 2026
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Casela

PREDATOR KINGDOM

Closed on Sundays

Cost of Activity - Price per pax

Public Rate

Paddock Camel Ride
5-10 mins: 09:15 till 16:00

>1m20 | >5 years old | <100 kg
350

Drive Through to see Lions & Tigers
45 mins sessions: 

10:00, 11:00, 13:30, 14:30 & 15:30
725

Interaction with Lion Cubs

10 mins sessions:

10:00 – 12:00 & 14:00 – 15:00

>1m50 | >15 years old

2,000

Encounter with Caracal/Serval
15 mins sessions: 09:15 till 16:15 

>1m45 | >10 years old
600

Encounter with Cheetahs

15 mins sessions: 

10:30, 11:00, 11:30, 12:00, 13:30, 

14:30, 15:00 and 15:30

>1m50 | >15 yrs old

1,200

Big Cats Feeding
10-15 mins sessions: 

09:15 till 16:15 | >6 yrs old
1,100

Walk with Lions 

(12 pax per sessions)

60 mins sessions: 

10:00, 10:30, 14:00 & 15:30

>15 yrs old | >1m50

5,000

Rates

Our rates are in MUR inclusive of 15% VAT - Validity: 01st of July 2025 to 30th of June 2026
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Premium Activities- To be reserved 72 hrs in advance

Monday to Saturday
Public Rate

Exclusive Walk with Lions including 

cheetah interaction

60 mins: 09:00 | >15 yrs old | >1m50 

Maximum 6 pax - Price per activity
60,000

Exclusive Drive Thru to see lions & 

tigers

45mins : 12h30 

Maximum 10 pax - Price per activity
20,000

Exclusive Encounter with Cheetahs 

(Including Encounter with 

Caracal/Serval)

30 mins: 09:00 | >15 yrs old | >1m50

Maximum 4 pax - Price per activity
10,000

Breakfast with Giraffe 

Minimum 2 pax

Inclusive of entrance tickets and 

African Safari

60 mins: 08:00

Adult 5,000

Child          

(4–12 yrs old)
4,090

Exclusive Breakfast with Giraffe – 

Supplement to be added to the price  

of Breakfast with Giraffe

60 mins: 08:30 30,000

Encounter with Rhino

Inclusive of entrance ticket only

45 mins: 08:30 - >10 

yrs old

Adult 3,000

Child                 

 (10 – 12 yrs old)
2,500

Private Safari in Jeep 

(4x4 vehicle)

Including a guide (1hr)

(MAX 9 PAX)

60 mins: Upon reservation 22,000

Private Safari in Jeep 

(4x4 vehicle)

Including a guide (2hr30)

(MAX 9 PAX)

150 mins: Upon reservation 40,000

Casela

Rates

Our rates are in MUR inclusive of 15% VAT - Validity: 01st of July 2025 to 30th of June 2026



www.emotionsdmc.com

African Safari

Get a taste of Africa in Mauritius with a unique chance to encounter antelopes, white rhinos, zebras 

and ostriches. Immerse yourself in the wild in the company of Kudus, Impalas, Oryx, Nyalas, and 

Waterbucks, just to name a few. The African reserve is of extraordinary scenic beauty with the iconic 

Rempart Mountain serving as a backdrop. Casela Nature Parks offers several fun ways to get closer 

to animals of the African Safari: choose between our zebra bus or the safari Quad.

Casela

Eco Rider

Embark on a thrilling adventure into the 
heart of nature with our electric marvel, the 
Safari Eco Rider. Engage in a 1-hour African 
Safari, where every moment is a symphony 
of nature’s wonders. As you journey 
through, the awe-inspiring Rempart 
Mountain serves as a majestic backdrop to 
our incredible wildlife. Feel the pulse of the 
wild while nestled in the comfort of our 
eco-friendly vehicle, ensuring an intimate 
connection with nature and our animals.
Designed for sustainability, the Eco Rider 
brings you closer to the animal kingdom 
without a whisper of noise as it glides 
through the habitat, leaving behind only the 
magic of a no-carbon-emission experience.

Quad
Embark on a captivating journey through the 
untamed beauty of Mauritius’ western landscapes 
with Casela’s Quad Biking Adventure. For those 
craving a perfect blend of excitement and exploration, 
this activity is tailor-made for you! Casela presents 
two enticing variations: a one-hour ride and an 
extended two-hour expedition that immerses you in 
the breathtaking vistas of the Yemen Nature Reserve. 
Traverse magnificent and rugged terrains, meander 
through lush landscapes, and follow scenic trails that 
promise a visually stunning quad biking experience.

Safari Tour
Embark on one of the African Safari bus and get a 
glimpse of the wilderness and its various residents! 
This trip will give you the chance to admire our two 
majestic white rhinos, two giraffes, zebras, and 
wildebeest, just to name a few.
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Casela
Thrill Mountain

If you’re seeking an adrenaline rush, we’ve got you covered! Casela’s Thrill Mountain offers a range 
of mountain and rope activities. Take the leap from a 40-meter platform into the canyon, glide 

through awe-inspiring valleys on our ziplines, traverse our magnificent Nepalese bridge. Your safety 
is our utmost priority, and all of our facilities and equipment strictly adhere to EU requirements.

400m Zipline
This one is dedicated to the adventurous. Get 
ready to rush on one of the longest ziplines of 
Mauritius and soar into the air! Feel the wind like 
never before as you slide down the legendary 
400m zipline! And afterwards, zig-zag across four 
ziplines for a sensational experience!

Nepalese Bridge and 5 Ziplines

Cross the canyons on our spectacular 
Nepalese bridge and fly over 5 Ziplines for a 
unique sensation while admiring the 
panoramic view of West coast. This activity 
comprises of 3 single zip lines, two double 
zip lines (2 people at once) and the 
Nepalese Bridge.

Canyon Swing

The Canyon Swing is a different type of bungee 
jumping. Once equipped and briefed, you’ll take a
leap from a towering 45-meter platform and 
descend into the canyon, in an exhilarating 
plunge!
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Casela
Predator Kingdom

At the Predator Kingdom, our partner Safari Adventures brings you the unique Big Cats 
experiences in Mauritius. Walk with lions, interact with cheetahs, caracals & servals, feed the lions

and take a thrilling ride in the drive-thru to observe tigers and lions in their natural habit

Walk with Lions
With the supervision and guidance of our 
Rangers and Keepers, you will get even closer, 
and experience first-hand what it is to walk 
alongside the lions, let them lead the way on 
this adventure. Awe inspiring, delightful, and a 
once in-a-lifetime experience.

Big Cats Feeding

This exciting activity brings you one whisker 
away from our lions. Feel their power while 
you feed them safely from our specially 
designed enclosure, under the watchful eyes 
of our rangers at all times.

Encounter with Caracals, Servals or Cheetahs
Get ready to meet our friendly felines up close! 
This 10 to 15-minute encounter takes you into 
the cheetah, serval and caracal enclosure, where 
you will get to discover these magnificent 
animals and even stroke their surprisingly soft 
fur.
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Casela

Drive Thru with Lions and Tigers
Our secure 4x4 vehicle takes you on a 45 
minutes trip into the territory of our lions and 
tigers, where you will have the opportunity to 
observe them in their natural habitat.

Premium Activities

Breakfast with Giraffes
If you are an early bird, don’t miss our 
exclusive breakfast with the giraffes! You’ll 
arrive at Casela at 8:00 in the morning to 
witness these magnificent giants awaken 
with the sound of birds chirping and the 
soft rays of sun…
Enjoy a delicious breakfast on the giraffe 
platform surrounded by centenarian trees 
and accompanied b y these gentle creatures.

Rhino Interaction
If you have always dreamt of seeing a rhino up close, 
here is your chance. Ella & Benji, the two white 
rhinos of Casela are really playful and friendly. This 
interaction is done early in the morning from 8:30 to 
9:15 in their enclosure before they are released in 
the African Safari. You will get to pat and feed them 
as well as learn a lot about their species.
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TERMS & CONDITIONS

In order to ensure that your visit to ‘Casela World of Adventures’ is an enjoyable one, we kindly request that all 
visitors to respect the following terms and conditions:

1. SECURITY

For security reasons, Casela reserves the right to check the contents of your personal belongings. Should you 
refuse, you may be asked to leave the premises or refused entrance to the Park, without any refund/indemnity.
Although security cameras may be installed in or around the Park, Casela cannot be responsible for any loss, 
damage and/or theft of your personal belongings.

2. PERSONAL BELONGINGS

Unless required for medical reasons (any proof of which must be provided to Casela), it shall be forbidden to 

enter the Park with any vehicle or equipment (whether motorized or non-motorized), usually used for 

transporting any object or person, including but not limited to, rollerblades, roller skates, scooters, bicycles, 

etc.

Voluminous and/or heavy baggage are not permitted in the Park for security reasons. You may be required to 

leave the baggage at the entrance of any ride and/or attraction, at your own risk, before embarking.

It shall be forbidden to bring into the Park, any illegal substances, alcohol, glass bottles and/or containers, 

balls, balloons, firearms and/or generally any other object which, is likely to be offensive, dangerous and/or is 

illegal.

Casela shall not be responsible for any loss, damage and/or theft of your personal belongings. Visitor’s 

personal belongings must not be left unattended. Any unclaimed personal belongings left in the Park, at the 

end of a working day, shall be disposed of by Casela as it may deem fit. Visitors are advised not to bring any 

valuable items into the Park. Since some of the attractions may be bumpy and dusty, visitors are advised to 

protect and hold on well to their personal belongings.

3. CLOTHING AND FOOTWEAR

A decent, proper and appropriate dress code must be respected, such as, but not limited to, shirts, t-shirts, 
jeans, pants, and/or shorts. Footwear must be worn at all times. Closed or fastened shoes must be worn for 
canyoning and zipline activities. 
Casela reserves the right to request a visitor to temporarily remove any mask they may be wearing, as required 
by the law or for medical reasons (any other types of mask shall be prohibited), for identification or security 
purposes.
Casela reserves the right to refuse access to any visitor, or request any visitor to leave the Park, without refund 
or indemnity, where the visitor has not followed the dress code.

4. CHILDREN AND BABIES

Children under 12 years must be accompanied by an adult at all times. Any unaccompanied child will be 

refused access to rides/attractions.

Any disclaimer forms shall be signed by the legal guardian of any visitors under the age of 18 prior his/her 

participation in any rides and/or attractions, failing which, they shall be refused access/ participation.

Pushchairs and prams are permitted, provided that they do not prevent or unreasonably obstruct the passage 

of visitors of the park in the alleyways/paths. Given the natural landscape and topography of the Park, 

pushchairs may be difficult to use in some areas. Casela’s staff may assist, when necessary and where possible.

Certain rides and/ or attractions may be unsuitable for small children. If in doubt, please enquire with a 

member of staff for more information. The legal guardian of any minor visitors/participants shall be liable for 

any damage and/or injury caused by the minor. 

Baby changing facilities are available at the ‘Discovery Centre’ of the Park.

Casela
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5. HEALTH, PREGNANCY AND FIRST AID FACILITIES

All visitors have a duty to inform Casela of any medical condition prior to participating in any of the proposed 
activities.
All visitors have a duty to check their state of health before entering the Park and take cognizance of all 
information, signs and/or brochures communicated prior to participating in any rides and/or attractions.
Visitors suffering from epilepsy and/or sensitivity to camera flashes are advised not to participate in any ride 
or attraction with photoshoots.
It is strictly prohibited to participate in certain rides and attractions whilst pregnant.
Casela shall not be liable in case of any accidents that may happen during the activity due to the non-
disclosure or concealment of important medical information, including pregnancies, or of the visitor’s 
negligence.
Casela reserves the right to refuse participation, without any refund and/or indemnity, in any rides and/or 
attractions due to any medical and/or security reasons. Upon such refusal, a more suitable activity cannot be 
guaranteed as an alternative.
Emergency first aid kits are available at all retail outlets. Most of Casela’s staff are trained in first aid. 
Emergency services will be contacted by Casela where required.

6. ACTS AND BEHAVIOUR

A visitor shall not harass others or misbehave in a manner that causes disruption or obstruction to the 
peaceful enjoyment of the Park by visitors and the community of animals found there in. Anyone undertaking 
such behaviour or act will be asked to leave the premises, without refund/indemnity and may be the subject 
of a criminal enquiry, where the matter is reported to the Police.
Any unauthorised interaction with the animals is strictly forbidden.
It is a criminal offence to any animal, plant, part of the landscape and/or any other structure remove from the 
Park, and/or to damage or deface any of the aforesaid.

7. HEIGHT RESTRICTIONS

Height restrictions, indicated and applicable for certain rides and attractions must be respected, for safety 
purposes.

8. EATING AND/OR DRINKING

In order to ensure the safety of the animals of the Park, it shall be forbidden for the visitors to feed the 
animals, unless as part of an activity and under the supervision of a member of Casela’s staff.
Any food and drink purchased within the Park must be consumed within the designated zones, i.e. 
restaurants and picnic areas.
It shall be forbidden to bring any outside food and drink into the Park, unless required for medical purposes 
(proof of which shall be provided to Casela) or for infant children.

9. SMOKING AND ALCOHOL

No smoking or other use of tobacco products (including, but not limited to cigarettes, e-cigarettes or vaping 
devices, pipes, cigars, snuff, or chewing tobacco) is permitted within the Park (including but not limited to its 
vehicles, parking areas and indoor/outdoor areas), except at the designated smoking areas.
Alcoholic beverages can only be consumed within the restaurants of the Park, which are duly licensed for the 
sale and consumption of alcohol. Alcoholic beverages are prohibited in all other parts of the Park and 
recreation areas.

Casela
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10. ENTRANCE AND RE-ADMISSION

Entrance to the Park shall only be permitted where:
a. The tickets are paid upon arrival; or
b. The tickets have been prepaid; or
c. The bookings are agreed to by Casela, through means of an “Order Confirmation Statement” and upon the 
issue of a voucher by Casela and/or the tour operator, where applicable, for the booking. The aforesaid 
voucher or voucher number must be presented upon arrival at the Park, failing which, entry shall be refused.
Any person leaving the Park, shall only be allowed to re-enter the Park after paying for a new ticket. The 
activities included in the entrance ticket, which do not require any specific booking, are available on a first 
come, first serve basis. Visitors may be required to queue.
All visitors must enter the ‘Discovery Centre’ through the main entrance. Visitors are requested to exit the 
Park through the ‘Safira Shop’ in the ‘Discovery Centre’.
It shall be forbidden to linger in or on the premises after public opening hours of the Park, as may be 
communicated through the website of Casela.

11. ANIMALS

No animals shall be brought into the Park by visitors, apart from guide dogs. The owner of any guide dog will 
bear all responsibility for the acts and doings of the latter.
It shall be strictly forbidden for any person to ill-treat any animals in the Park.
All visitors must adhere strictly to any security protocols and directives of the guides, during any controlled 
interactions with animals, especially before touching and/or approaching any animal.
It is a criminal offence to remove any animals from the Park.
Any unauthorised interaction with the animals is strictly forbidden.

12. HAWKING AND UNAUTHORISED COMMERCIAL ACTIVITIES

Hawking and/or the sale and/or distribution of any items/brochures/questionnaires within the Park and/or 
parking areas are strictly forbidden.

13. PHOTOS/VIDEOS

Any photos and/or videos taken by visitors within the Park (unless otherwise permitted by Casela in writing), 
shall be used solely for personal purposes and not for any commercial purpose.

14. WEATHER CONDITIONS

In the event of adverse weather conditions, certain activities may be cancelled and/or suspended by Casela for 
security reasons. In such event, no refund will be made and visitors will be accommodated in the next 
available activities on the same day, if possible.
Certain activities/ rides/ attractions maybe conducted, even during rainy weather. Should a visitor choose not 
to participate in those activities/ rides/ attractions during rainy weather, a 100% cancellation fee (i.e. total 
cost of booking) shall be applied.

15. PUNCTUALITY

Visitors are requested to ensure that they arrive at the:
a)Park at least 45 minutes before the start of their booked activity;
b)Designated waiting area 15 minutes before the start of the activity to be picked up by the guides and 
transported to the relevant departure points.
If a visitor is late and misses the activity, Casela cannot guarantee an available place in the next or subsequent 
scheduled slots on the same day. In any circumstance, no refund will be made.

Casela
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16. BIG CATS ACTIVITIES – SPECIAL CONDITIONS

All visitors are made aware that the ‘Big Cats’ activities, i.e. activities with lions, tigers, etc., are provided by 
Safari Adventures Ltd and not directly by Casela Limited. Casela Limited assists Safari Adventures Ltd in the 
booking of the ‘Big Cats’ activities.
The walk with lions lasts for about 45 minutes to 1 hour. Visitors are advised to cater for at least 20 minutes 
of shuttle time to reach the waiting area of any activities booked prior to or after the walk with lions.
Visitors should ideally cater for 1 hour 45minutes in the event that they choose a walk with lions, plus an 
interaction with lions.
The whole ‘Big Cat’ area of the Park is closed daily between 12.30 p.m. and 13.30p.m. for lunch.
Visitors are advised to contact Casela to enquire on the days and times at which the ‘Big Cats’ activities are 
available.
Visitors shall sign a disclaimer form before taking part in the following ‘Big Cats’ activities:
a)Interaction;
b)Walk with Lions;
c)Drive-thru – lions and tigers.
A visitor under the age of 18 (“Minor”) must be accompanied by their legal guardian, at all times. The legal 
guardian shall sign the disclaimer form on behalf of the Minor.
There is a height restriction of a minimum of 1m 50cm for ‘Big Cats’ activities, with an exception for 
observation and drive thru.
A Minor who wishes to participate in the walk with the lions must:
a)be at least 15 years old (proof of which must be provided to Casela, failing which, participation shall be 
denied without refund or indemnity);and
b)Meet the height restriction of a minimum of 1m 50cm.
Visitors with a disability, either physical or mental, shall not be allowed to participate in the walk or 
interaction with lions, for safety reasons.
Persons under the influence of alcohol will not be considered fit to participate in any of the activities.
Visitors participating in the Activities should be fluent in either English, French or Mauritian Creole. In the 
contrary, the visitors must be accompanied by a translator, at their own costs or at the cost of their tour 
operator. Casela must be informed beforehand where a visitor will be accompanied by a translator.
Where a visitor, who does not speak English, French or Mauritian Creole, and is not accompanied by a 
translator, wishes to book an activity, requiring a safety talk before, during or after the activity, Casela 
reserves the right to refuse the booking or participation of the visitor for that activity.
If the visitor does not fulfil the height, age and/or health requirement, no refunds will be applied. Tour 
operators have a specific duty to ensure that the visitors meet the criteria for participating in the activities.
If the visitor chooses to not participate in the activity once at the ‘Big Cats’ zone, he/she shall not be eligible 
for a refund.
Should the visitor choose not to participate in the activity on the booked date, on medical grounds, he will not 
be eligible for a refund, unless he/she presents a medical certificate.
In the eventuality of rainy weather, all visitors participating in the ‘walk with the lions’ activity will be 
offered a rain coat in order to proceed with the activity. Where the activity is maintained, during rainy 
weather, but the visitor chooses to not participate, a 100% cancellation fee (i.e. total cost of booking) shall be 
applied.
A postponement may be considered in case of extreme rainfall.
Visitors should arrive at the Park at least 45 minutes before the departure time for the walk with lions. Late 
arrivals will not be refunded. However, the visitors may be offered an interaction with lions as an alternative, 
if available.
Visitors are advised to wear appropriate footwear, such as sports shoes, tennis ,trainers, etc., during the walk 
with lions as the ground is uneven. Flip flops are not recommended, especially during rainy seasons.
Participants are advised not to wear any sunglasses unless absolutely necessary by prescription. Sun cream 
and mosquito repellent may be worn.

Casela
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17. BASIC SAFETY RULES FOR BIG CATS ACTIVITIES

Visitors are hereby advised that during the ‘Big Cats’ Activities, they should not:

a)shout or scream;

b)run;

c)sit (unless requested to do so);

d)wear sunglasses.

During the Big Cats Activities, visitors should remain in the group at ALL times and turn off all mobile phones.

All visitors have a duty to inform the guide of any medical condition prior to participating in any of the ‘Big 
Cats’ Activities.

Visitors should only approach animals when clearly instructed to do so by the guide or handler.

Visitors should only approach animals in the area that the guide or handler has requested them to do so.

Visitors MUST NOT touch the head of the animal.

Each visitor will be provided with a walking stick, which should remain with them throughout the activity.

For their own safety, visitors must adhere to all instructions given by the guide.

The ‘Big Cats’ Activities may be stopped/cancelled, at any point in time, at the discretion of the guide or 
handler.

During the walk and/or interactions with lions, all personal items will be locked away securely.

Unreasonable behaviour shall not be tolerated and Casela reserves the right to remove any such participants 
from the activity and/or the Park.

All visitors must abide with any other safety measures or instructions displayed within the Park or 
communicated to them by Casela’s staff. Visitors who do not comply with the safety measures or instructions 
will be asked to leave the Park, without any refund and/or indemnity.

Emergency Procedures:

In the unlikely event of an accident, visitors are reassured that our guides and the management are trained in 
advanced first aid. Emergency Response Services are also readily available with the Park.

18. CANCELLATION

A 100% cancellation fee (i.e. total cost of booking) shall apply in the event that the guest (where applicable):
➢ does not show up 30 minutes prior to the start of the Activity;
➢ cancels the booking by email, fax or phone, on the day of the Activity;
➢ cancels the booking within less than 24 hours prior to the date of the Activity/ booking;
➢ cancels the booking of the Activities upon arrival at the Park or at the departure point.

Please note that no confirmed bookings can be exchanged for other activities. 

The Management of Casela reserves the right to suspend or cancel any Activity and/or booking, and/or close 
the park for the following reasons:

➢ the safety and security of its visitors;

➢ the proper running of the Park;

➢ adverse weather conditions;

➢ power failure;

➢ maintenance and/or construction;

➢ the minimum number of participants has not been obtained;

➢ the participant is unfit to participate in the activity

In such an event, Casela shall, where possible, accommodate the visitors in the next available Activities on the 
same day or provide a refund.

In the event that the participant (where applicable) cancels the booking more than 24 hours prior to the date 
of the Activity/ booking by email during Casela’s office hours, Casela shall, at its own discretion, agree on a 
date to reschedule the booking. No refund shall be applicable.
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